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ABSTRACT
The paper summarizesthe results of pilot survey conducted in national capital region on business
enterprises, to identify the key ethical business practices in practice. The study is useful to identify the
basic dimensions of ethical business practices. Instrument used for the study was an interview schedule,
having both close and open-ended questions. The pilot study results identified 10 ethical business
practices being in existence, with the presented quantum of firms supported these practices in particular.

Keywords: Ethics, Business Practices, Indian Enterprises, National Capital Region.

1. Overview

Moral judgements focus oforganisations and corporates is beneficial,to have an edge, for the decision-
makers, as being morally good is a moral choice altogether (Galton, 1877, 1885). But this may entail
sometimes turning down the path that would yield the highest immediate reward. A corporate can be a
brand that reduce its appeal to stakeholders. This could lead to a decline in profits. A corporation's
behaviour seems to get shadier the bigger it gets. When a company's primary priority is making high
profits, its staff and users are ignored at times. Companies frequently engage in unethical business
methods to boost their profits or to strengthen their position in the market, as demonstrated by the cases
of Toyota, Halliburton, iPhone and several others. These kinds of activities take place all around the world
(French, 1984).This emphasises the necessity of researching the issue in particular. Regarding the
economic edge, accounting for portion of economy's structure and growthis the most important instrument
available to us for the country's growth and development. However, in recent years, the service industry
has frequently been blamed for its inefficiency and service problems, particularly in India, due to careless
actions or treaties. As the main research product, the paper analyses how ethical business practices affect

an_organization's ability to compete (French, 1995).Using the sample and demographic description
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mentioned in previous works, this article summarises the key findings from the study that looked at the

effect of ethical business practices on the competitiveness of startup and emerging service sector entities
in India. It provides a thorough explanation of topics addressed and findings interpreted using a variety
of statistical analysis methods(Kanda, and Bhalla,2017a, b; Kanda, Bhalla,Handa,Kumar, Kaur, S., and
Kaur, M., 2020; Kanda, Bhalla,Suri, Handa, Kumar, Koteswaran, and Puneet,2020; Kanda, Bhalla,Suri,
Handa, Kumar, Koteswaran, Mahajan, and Singh,2020; Kanda, Bhalla,Suri, Handa, Shakdwipee, Kumar,
Koteswaran, Gautam, Chaudhary, Bharti, and Ghazali,2020; Kanda, Gupta, and Shakdwipee,2015;
Kanda, Handa, and Shakdwipee, 2015, 2016, 2017, 2018a,b,c,2019a,b,c,d,e,f, 2021; Kanda, Handa,
Shakdwipee, and Gupta, 2015).

2. Literature Review

Ethos, according to the Greeks and Romans, is the collection of the customs, beliefs, norms, and laws
that a group adheres to. Ethics are the norm of right since they are related to the ethos. The phrase
"business ethics"” can link toseveral distinct things. Examining the moral issues emerging in a corporate
setting, business ethics are summarized as a type of applied ethics (Broni, 2010; Solomon, Greenberg,
and Pyszczynski, 1991). They are pertinent to the behaviour of both individuals and corporate
organisations in general (Bernard, 1972; Donaldson, 1982) and cover all facets of business activity
(Baumhart, 1968; Ferell, and Fredrich, 1997; Singer, 1991). According to Preston (1997), applied ethics
is a branch of ethics that addresses moral dilemmas in a variety of domains, including technical, legal,
business, and medical ethics. According to Bourg (2001) and Seglin (2003), business ethics are a set of
moral norms and principles that guide an organization's behaviour in terms of what is right and wrong
(Jones, Parker, and Bos, 2005:17). They outline an organization's fundamental values and goals in specific
(French, 1979). They also include the workplace prohibitions (Collier, and Esteban, 2007; Duska, 1999).
Organization's governanceideas of specific ideologiesinclude utilitarianism, egoism, relativism, and
deontologism (Kotsiris, 2003). According to Borgerson, and Schroeder (2008), business ethics are the
standards that a company follows in its day-to-day interactions with the outside world. A given company
may have a variety of ethics (Solomon, 1983). They apply to the company's interactions with a single
consumer as well as to how it engages with the wider world (Solomon, Greenberg, and Pyszczynski,
1991). Just by existence, many companies have developed a negative reputation (Carr, 1968). According
to Solomon (1983), some people believe that businesses are only concerned in producing money. Same

may be referred to as capitalism in its purest form (Tyrinopoulos, and Antoniou, 2008).
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In itself, making money is not bad. According to Maitland (1994), the issue of ethical behaviour is raised

by the way certain businesses behave. Every company should adhere to good business ethics (American
Psychological Association, 1992, 1999, 2001; Preuss, 1997). There are numerous things to think about
(Michalos, 1995). Does a corporation become unethical by association when it engages in unethical
commercial practices with another company (Kahneman, Knetsch,and Thaler, 1986; Velasquez, 1983)?
According to some, the company has a prime duty of operating the business (Michalos, 1995) and there
is a link in the chain of unethical companies, when the ethical failures resurrect (Uanungo, and Mendoca,
1996). It is evident that many multinational corporations, including the majority of well-known brands
(that the general public use), do not place a high value on ethical business practices (Maitland, 1994).
Millions of dollars have been penalised to numerous big corporations for violating ethical business
regulations (Cory, 2005). The primary determining factor is money (Seglin, 2003). A business should be
typically punished if it violates the law and business ethics (Drucker, 1981). Numerous businesses have
been fined millions of dollars in recent past for violating ethical, environmental, and antitrust regulations
(Velasquez, 1983). The issue is that the profits made by these businesses exceed the penalties imposed
(Green, 1991). The money effect triumphs, and the earnings make the firms oblivious to their unethical
behaviour (DeGeorge, 1999). Even if a company sells millions of dollars, does it follow ethical business
practices and do people care about it? (French, 1979). Petroleum companies, fast food restaurants, and
well-known soft drinks have all received repeated fines for their unethical behaviour (Harwood, 1996).
But to note significant post effects in market.

From the kids who work in sweatshops creating trainers to the coffee servers who are being underpaid,
business ethics should end exploitation. From the consequences of importing coffee from specific nations
to the trees fallen to produce the work that a company sells, corporate ethics can be applied to everything
(Aiken, 1991). In the end, it may be up to the public to make sure that a company adheres to correct
business ethics (Clarke, 2004). They might not want to focus too much on their ethical behaviour if the
business is profitable (Behrman, 1988). Although there are many businesses that take pride in their proper
business ethics (Stark, 1993), they are becoming increasingly rare in this cutthroat environment (Knight,
1980). The need for more ethical corporate practices and activities, or ethicism, is growing in the 21st
century's conscience-driven marketplaces (Donaldson, 1982). Simultaneously, new legislation and
governmental efforts (such as increasing luxury taxes) put pressure on industry to enhance business
ethics. Companies frequently use unethical behaviour to achieve short-term profits (Sunstein, 2002). But
over time, these actions too often hurt the economy as well (Velasquez, 1983). According to Abrams
(Abell, 1954), business ethics can be both a descriptive and a normative discipline. The field is mostly

normative as a professional specialisation and business practice. Descriptive methods are also used in
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academia. How often business is seen to conflict with non-economic societal ideals is reflected in the

variety and volume of business ethics issues. Historically, the 1980s and 1990s saw a sharp increase in
interest in business ethics in both academics and large organisations (Cory, 2005). Later, the project was
dubbed a "30-year quest for an empirical relationship between a corporation's financial performance and
its social initiatives." Many writers and scholars have expressed their opinions on the topic in the last ten
years (Kanda, and Bhalla,2017a, b; Kanda, Gupta, and Shakdwipee,2015; Kanda, Handa, and
Shakdwipee, 2015, 2016, 2017, 2018a,b,c, 2019a,b,c,d,e,f, 2021; Kanda, et al., 2015). Here are a few
notable:

"Ethical business is good business, especially if you want to stay in business,” according to Campbell,
and Malan (2002). The significance of conducting business ethically has been underlined once more by
recent corporate collapses, brought on by inadequate corporate governance (both domestically and
globally). Malan emphasises that "good ethics make good business sense." According to Blowfield's
(2003) research, we must take a more thorough approach to determine that whose rights are being upheld
and whose are being disregarded. Because they cannot be quantified or defined, there is evidence that
some issues will be ignored or left out of future standards. According to Dunning, *and Wales (2004),
who expressed an opinion on global capitalism, each of its four constituent institutions must be both
technically sound and subject to criticism if global capitalism, possibly the most effective wealth-creating
system currently known to man, is to be both economically feasible and socially acceptable.

According to Seshadri, Raghawan, and Hedge (2007), business ethics also involve setting an example of
moral behaviour for leaders and fostering an ethical workplace culture within the company. According to
their analysis, being ethical makes good long-term commercial sense.According to Freeman (2008),
human life is rich and complex and cannot be reduced to purely economic calculations. If the fall of state
socialism has taught us anything, it is that centralised methods and governments are ineffective.
Companies may, and frequently do, represent more than mere economicgains of business operations.
The relationship between CSR efforts and corporate performance is shaped by trust, as demonstrated by
Pivato, Misani, and Tencati (2008). The concept of stakeholder influence capacity, as introduced by
Barnett (2007), shows how situational factors may impact the effect of corporate social responsibility
(CSR) initiatives on business financial success, applying the contingency viewpoint as recommended by
Barnett (2007), and taking into consideration the function of mediating variables as per Pivato, Misani,
and Tencati (2008).

Carroll, and Shabana (2010) provide an example of how a company can improve its competitive
advantage and establish win-win relationships with its stakeholders by adopting a wide perspective of the

business case for corporate social responsibility. According to Velentzas, and Broni (2010), corporate
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ethics are now required as many entrepreneurs are only focused on increasing their profits, regardless of

the moral costs or potential harm to people or the environment.

Strong ethical principles that go beyond following the law can greatly enhance a brand, while failing to
do the right thing can harm a company's reputation and negatively impact its social, economic, and
environmental standing (Smart, Barman, and Gunasekera, 2010). Mishra, and Sharma (2010) extending
the argument, it is shown that while effective CSR policies are growing more and more popular in certain
businesses, their implementation differs. According to James, Jr. (2013), business organisations that help
to increase the density of local food production are able to identify new business practices, ethics
principles, and competition in this area. As a result, new cooperatives will be more aware of ethically
sound business models. According to Donaldson (1982), corporate ethics are decisions made based on
some measure of human worth.

According to Rebelly, and Ragidi (2014), who based a study on NTPC, companies must earn profit in
order to continue growth and survival, but they must do it within moral parameters. According to Hussaini
(2014), who researched on the leading Indian IT companies, it is imperative that ethical issues be formally
and seriously addressed. She goes on to say that Indian IT firms lack ethical and compliance policies in
practice and record, and same needs to be improved urgently.

According to Mishra, Dalvi, Sahni, and Verma (2014), the majority of reputed companies have a well-
written code of ethics that they adhere to dutifully. These businesses are progressively stepping up their
involvement in CSR. On the other hand, small startup businesses prioritise revenue. Furthermore, Patel,
and Schaefer (2014) contend that decisions regarding particular ethical actions are not based on a fixed
and universal set of guidelines. They contend that, particularly in the Indian context, the dynamic
coexistence of the four solidarities or cultural patterns is connected to the four main categories of ethical
behaviour that occur in all social systems.

All of these publications highlight the value of ethics and show how moral business conduct is necessary

to advance one's position, yet doing so can be challenging.

2.2  Research Significance

The problem's great importance stems from the fact that corporate governance methods are particularly
adopted by Indian enterprises as part of the global economy, as well as the fact that there isn't much
research in presenceheld on the subject. This study aims to clarify on the application of key business ethics
and the aforementioned ideologies (Kanda, and Bhalla,2017a, b; Kanda, Gupta, and Shakdwipee,2015;
Kanda, Handa, and Shakdwipee, 2015, 2016, 2017, 2018a,b,c, 2019a,b,c,d,e,f, 2021; Kanda, et al., 2015).
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The "blueprint” outlining the path to problem solving and desired solutions is a research plan (Redman,
and Mory, 2009). The entire research plan, including the problem, goals, strategy, analysis, and intent for
interpretation, is presented in the current section.

3.1  Research Background

The majority of reputed companies have a well-written code of ethics that they adhere to religiously.
These companies' involvement in CSR initiatives is growing with time. Revenue collection is a top
priority for small start-up businesses. Currently, the majority of laws pertaining to corporate social
responsibility, good governance, and business ethics primarily apply to big, publicly traded corporations.
This highlights a weakness in the company's ethical regulations. Following the pilot survey, the main
study successfully filled a significant research vacuum on pertinent topics pertaining to the connection
between organisational competitiveness and ethical business practices in the service industry(Kanda, and
Bhalla,2017a, b; Kanda, Gupta, and Shakdwipee,2015; Kanda, Handa, and Shakdwipee, 2015, 2016,
2017, 2018a,b,c, 2019a,b,c,d,e,f, 2021; Kanda, et al., 2015).

3.2  Research Gap

A lower number of works had been discovered to have occurred in the case of Asian view. We have
discovered very little, if any, rigorous research on the phenomenon in relation to India. There aren't many
papers or reports on this topic. Using several pertinent data sources, we have attempted to fill the same
work gap in our study(Kanda, and Bhalla,2017a, b; Kanda, Gupta, and Shakdwipee,2015; Kanda, Handa,
and Shakdwipee, 2015, 2016, 2017, 2018a,b,c, 2019a,b,c,d,e,f, 2021; Kanda, et al., 2015).

3.3 Research Rationale

There are a lot of moral failures in services. Theoretically, "small start-up entities stress on revenue
collection” is advised. Furthermore, based on secondary data, the majority of ongoing projects in India
are centred on large entities. Using several pertinent data sources, the current work has sought to fill the
similar job gap. Due to the corporate governance norms that Indian businesses have adopted as part of
the global economy, as well as the fact that not much is being done about the aforementioned occurrence,
the matter is of great relevance (Kanda, and Bhalla,2017a, b; Kanda, Gupta, and Shakdwipee,2015;
Kanda, Handa, and Shakdwipee, 2015, 2016, 2017, 2018a,b,c, 2019a,b,c,d,e,f, 2021; Kanda, et al., 2015).
34 Investigation Procedure

Since this study was qualitative, a descriptive research approach was chosen, with surveys serving as the
main means of data collection. The majority of the questionnaire's alternative question designs have been

utilised in conjunction with the structured data collection design of the survey method for the aim of
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primary data collection. Personal interviews have been utilised mostly for interviewing purposes. When

appropriate, observation was also employed in certain situations as an additional source of data. In order
to identify used practices, any that remained after the corresponding sectors, a pilot survey (using
unstructured interviews) was started with 10 percent of the sample, or 20 organisations in national capital
region of Delhi and its neighbourhood towns (Kanda, and Bhalla,2017a, b; Kanda, Gupta, and
Shakdwipee,2015; Kanda, Handa, and Shakdwipee, 2015, 2016, 2017, 2018a,b,c, 2019a,b,c,d,e,f, 2021;
Kanda, et al., 2015).

3.5  Research Objective
A study's objectives must be developed in order for the researcher to conduct and construct a systematic
schema for the purpose of research in a way that is both conducive and relevant. Similarly, the goal
(Kanda, and Bhalla,2017a, b; Kanda, Gupta, and Shakdwipee,2015; Kanda, Handa, and Shakdwipee,
2015, 2016, 2017, 2018a,b,c, 2019a,b,c,d,e,f, 2021; Kanda, et al., 2015)of this paper is:

1. To determine the ethical business practices that Indian Service Corporates adhere to at large.
3.6 Exploration Scope
Trialinspectionof business entitiesacross national capital regionis based on data that was gathered
between 2014 and 2015. Additionally, throughout the years 2011-2016, secondary data information has
been known from a variety of sources(Kanda, and Bhalla,2017a, b; Kanda, Gupta, and Shakdwipee,2015;
Kanda, Handa, and Shakdwipee, 2015, 2016, 2017, 2018a,b,c, 2019a,b,c,d,e,f, 2021; Kanda, et al., 2015).
3.7  Data Collection Tools
Self-Administered questionnaires, which primarily consisted of closed-ended questions with a small
number of open-ended responses, were the most practical way to administer the survey and were therefore
utilised, based on the instrument used in prior research and concerns about feasibility(Kanda, and
Bhalla,2017a, b; Kanda, Gupta, and Shakdwipee,2015; Kanda, Handa, and Shakdwipee, 2015, 2016,
2017, 2018a,b,c, 2019a,b,c,d,e,f, 2021; Kanda, et al., 2015).
3.8 DimensionScaling
Rating systems including category scales, summated rating Likert scales, and graphical rating scales have
been utilised for survey questionnaire asking. Some of the fundamental introductory questions, such
whether the organisation has an ethical governance framework, have been addressed using dichotomous
questioning(Kline, 1999; Kanda, and Bhalla,2017a, b; Kanda, Handa, and Shakdwipee, 2015, 2016, 2017,
2018a,b,c).
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According to the suggested means, key personnel or officials of the aforementioned organisations were
polled or interviewed using the aforementioned data gathering methods.Aim of pilot study was acquired
by held interviews across NCR(Kanda, and Bhalla,2017a, b; Kanda, Gupta, and Shakdwipee,2015;
Kanda, Handa, and Shakdwipee, 2015, 2016, 2017, 2018a,b,c, 2019a,b,c,d,e,f, 2021; Kanda, et al., 2015).
3.10 SamplerNorm

The population was defined as registered organisations operating in India. For the pilot survey, Delhi
NCR was referred in specific, given the feasibility and reach limitations as well as meeting all the research
criterion, being the nearest largest business cluster having uniform characteristics of business sectors of
India, as one of the 4 major metropolitans (Kanda, and Bhalla,2017a, b; Kanda, Gupta, and
Shakdwipee,2015; Kanda, Handa, and Shakdwipee, 2015, 2016, 2017, 2018a,b,c, 2019a,b,c,d,e,f, 2021;
Kanda, et al., 2015).

3.11 Trial Magnitude

The current research body has determined that "small startup firms stress on revenue collection” and are
more likely to engage in unethical practices (Mishra, Dalvi, Sahni, and Verma, 2014), the population's
focus was specifically on startup and emerging business concerns in order to make the survey
representative.Convenience and judgemental sampling have been employed, as that was broadly the sole
feasible method to choose particular enterprises representing relevant sectors and scale of operations
indepth. Results were validated for the main study held later (Kanda, and Bhalla,2017a, b; Kanda, Gupta,
and Shakdwipee,2015; Kanda, Handa, and Shakdwipee, 2015, 2016, 2017, 2018a,b,c, 2019a,b,c,d,e,f,
2021; Kanda, et al., 2015).
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4. Findings
Table 1: Dimensions of EBPs observed
EBP Code | Practices Recognized Firms Supported (%)
EBPI Customer Eelationship Management 60
EEP2 Public Relations a5
EBP3 Social Cause a0
EEP4 Public Disclosure 60
EBP> Corporate Social Responsibility & Govemance 70
EBPs Product Quality a0
EBP7 Organisational Citizenship Enhancement 40
EEPS Service Failure Handling a0
EEPS Grievance & Redressal a0
EBPI10 Other Factors (Stake holders' survey) 20

Firms Recognised EBPs (%)

100
20
80

M Firms Recognized (35)

Figure 1: Dimensions of EBPs observed

ISSN: 2455-7846

Interpretation: EBPs’ extents observed among facilities were exhibited above (Table 1). Graphical

representation (Fig. 1) of firms recognized EBPs’ with their extents of recognition observed among

facilities are exhibited above, reconcilingto held studies (Hussaini, 2014; Mishra, and Sharma, 2010;
Patel, and Schaefer, 2014; Kanda, and Bhalla,2017a, b; Kanda, Gupta, and Shakdwipee,2015; Kanda,

Handa, and Shakdwipee, 2015, 2016, 2017, 2018a,b,c, 2019a,b,c,d,e,f, 2021; Kanda, et al., 2015).
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4.1  Work Inferences
Investigation helped to identify basic ethical business practices, that formed the foundation for full-
fledged research ahead on the sectoral perspective. It could be a useful for the similar or related

studies or aspiring researchers in the field.

4.2  Confines

The paper in particular is prepared from the excerpt of a polit survey held before the main study on the
aspects. Hence it presents only a limited view on the business enterprises followed EBPs in Delhi national
capital region, that tends to be a replica of similar practices in comparable metropolitans in India
(Mumbai, Bangalore etc.) and abroad.

Being a north Indian major urban setting as well as national capital region, the results tend to provide a
replication of north India in particular and India at large. This research has been only on Indian business
houses, including that of servicesector. Its need and standing globally, as well as the remaining segments
in India, have not been discussed.
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Programs Offered at ICFAI University Tripura

Science and Technology

/ Program Duration Eligibility Career Prospects Employment Opportunities

B. Tech ( CE, CSE, 4 Years Pass in 10 + 2 (Phy/Chem/Math) with minimum 45%, (40 % | IT,ITEs, Manufacturing,Companies, Corporates, Telecom, Banks,
ECE, ME, EE) in case of SC/ST/ OBC)aggregate marks Govt. Services
B. Tech - Lateral Entry 3 Years Pass in 3 - year diploma course with minimum 45 % (40 % ITITEs, Manufacturing,Companies, Corporates, Telecom, Banks,
( CE, CSE, ECE, ME, EE ) in case of SC/ ST/ OBC) aggregate marks Govt. Services
B.Sc. in Data Science & Al | 4 Years Pass in 10+2 examination with 45% marks from science Corporates, Al Researcher, Data Scientist, Machine Learning Engineer,

o discipline Data Analyst, Business Intelligence Developer, AI/ML Product Manager
BCA 3Years | Passin 10 + 2 ( any Discipline) examination IT,ITEs, Corporates, Banks,Govt. Services, NGO's.
Integrated MCA 5Years | Passin 10 + 2 ( any Discipline) examination IT,ITEs, Corporates, Banks,Govt. Services, NGO's.

1 H H inli 1 0,
MCA 2 Years gr:rigatlon in any discipline, with 40% and above aggregate IT,ITEs, Corporates, Banks, Govt. Services, NGO's,Research
M.Tech - Water Resource | , . Valid GATE Scorer with B.Tech /B.E in Civil Engineering Research, consultant to Pvt. Organization in the field of flood
Engineering €ars | o1 B.Tech /B.E in Civil Engineering with 60% marks forecasting, flood inundation, flood disaster management, Entrepreneur.
M.Tech - Structural 2V Valid GATE Score with B.Tech/B.E., in Civil Engineering or Structural Engineer,Project Manager, Researcher, Quality Control,
Engineering €ars | B Tech/B.E. in Civil Engineering with 60% marks. Teaching, Entrepreneurship, and more.
) Pass with 60% aggregate marks in B.Tech. (CSE or IT or Offers opportunities in cutting-edge technology-based research like
M.Tech - Computer science | 2 Years | EGE or EEE) or MCA or M.Sc. (IT or Computer Science) Al' ML, Cybersecurity, and software development roles in the ever-
& Engineering or equivalent evolving field of computer science.
Basic Science
Program Duration Eligibility Career Prospects Employment Opportunities

B.Sc. Physics (Hons.) 4 Years | Passin 10 + 2 with 40 % marks in Physics & pass in Maths | Teaching in Schools/ Colleges/ Educational Administrator/ Corporate
B.Sc. Chemistry (Hons.) 4 Years | Passin 10 + 2 with 40 % marks in Chemistry Teaching in Schools/ Colleges/ Educational Administrator/ Corporate
B.Sc. Mathamatics (Hons.) | 4 Years | Pass in 10 + 2 with 40 % marks in Mathematics Teaching in Schools/ Colleges/ Educational Administrator/ Corporate
M.Sc. Physics 2 Years |Graduate with 45 %(40 % in case of SC/ST/ OBC) marks in Physics| Teaching in Schools/ Colleges/ Educational Administrator/ Corporate

M.Sc. Chemistry

2 Years

Graduate with 40% marks in Chemistry

Teaching in Schools/ Colleges/ Educational Administrator/ Corporate

M.Sc. Mathematics

2 Years

Graduate with 40 % marks in Mathematics

Teaching in Schools/ Colleges/ Educational Administrator/ Corporate

Liberal Arts

/ Program Duration Eligibility Career Prospects Employment Opportunities
. . _— . . . Jobs in Govt., Teaching in Schools/Educational Administrators/
B.A. English (Hons.) 4 Years | Passin 10 + 2 (any Discipline) with 40 % marks in English Corporate, Banks, Telecom, Media, Journalism
M.A English 2 Years Graduate in any Discipline with minimum 45 % in English Jobs in Govt., Teaching in Schools/Educational Administrators/
' (40% in case of SC/ST/ OBC) aggregate marks Corporate, Banks, Telecom, Media, Journalism/ Research
B.A. Psychology (Hons) 4 Years | Passin 10+ 2 (any Discipline) with 50 % (45% in case of Teaching in Schools/ Colleges/ Educational Administrator/
SC/ST/ OBC) marks Corporate
Graduate with 45 % in Psychology(40 % in case of SC/ST/ Teaching in Schools/ Colleges/ Educational Administrator/
M.A Psychology 2 Years OBC) marks. Corporate
Pass in 10 + 2 (any Discipline, with Economics or Maths - . "
B.Sc. Psychology (Hons) 4 Years | as a combination subject) with 50 % (45%in case of SC/ Teaching in Schools/ Colleges/ Educational Administrator/
Corporate
ST/ OBC) marks
M.Sc. Psychology 2 Years B.Sc Psych_ology degree from a recognizeq university with Teaching in Schools/ Colleges/ Educational Administrator/
45 %(40% in case of SC/ST/ OBC) marks in Psychology. Corporate
B.A. Journalisrr] anld 4 Years Minimum10+2 (in any discipline) with 40% or above marks Reporter, Journalist, News Editor, or Photojournalist in print,
Mass Communication inaggregate — electronic or digital media, Public Relations Officer,Content Writer/
B.Sc. Journalism and 4 Years Minimum10+2 (in Science Stream) with 40% or above marks | - Developer for websites, blogs and social media, Filnmaking and
Mass Communication in aggregate Radio jockey, Advertising campaigns, Social Media Manager
M.A. Journalism and 9 Years | Minimum Graduation (in any discipline) with 45% or above | - pirector of Communications for advertising campaigns, Content writer/
Mass Communication marks in aggregate Developer for websites, blogs and social media,Journalist/
. o . o Photojournalist, Filmmaking and Radio Jockey (RJ),Screenwriter, Sound
M.Sc. éournalls_m ?nd 2 Years Mlnlmum Bt.Sc. or B. Tech Degree with 45% or above marks Engineer, TV Correspondent, Producer, Art Director, Technical
ass Lommunication In aggregate. Communication Specialist, Web Producer
Law
Program Duration Eligibility Career Prospects Employment Opportunities
5Years | Passin 10 + 2 with minimum 45 % (40 % in case of SC/ST, . - ' '
BBA-LLB Integrated 42% in case of OBC) aggregate marks Corporates, Banking, Judiciary, Legal Practice, NGO's IPR
Pass in 10 + 2 with minimum 45 % (40 % in case of SC/ST, ) . ) )
BA-LLB Integrated SYears| 400 in case of OBC) aggregate marks Corporates, Banking, Judiciary, Legal Practice, NGO's IPR
Graduate in any Discipline with minimum 45 % (40 % in . . . ,
LLB 3 Years case of SC/ST, 42% in case of OBC) aggregate marks Corporates, Banking, Judiciary, Legal Practice, NGO's IPR
LLM 2 Years | Graduate with LLB degree (Recognised by BCI) Corporates, Banking, Judiciary, Legal Practice, NGO's IPR,Research




Management & Commerce Studies

equivalent).

Program Duration Eligibility Career Prospects Employment Opportunities \
Pass in 10 + 2 examination in commerce or Science with Banks, Financial Services, Corporates
B.Com (Hons.) | 4Years | 4o, 409% in case of ST/ SCIOBC) marks
Pass in 10 + 2 ( any Discipline) examination with minimum | Banks, Financial Services, IT, Insurance, Telecom,Corporates, Consulting
BBA 3 Years :
40% marks Companies.
Financial Analyst/ Investment Banker/ Risk Manager/ Actuary/ Public Sector
B.A. Economics | 4 Years | Pass in 10 + 2 ( any Discipline) examination with minimum | Policy Analyst/ Economic Advisor/ Public Sector Economist/ Central Bank
40% marks Analyst/ Management Consultant/ Trade Specialist/ Data Analyst/ Statistician/
Market Research Analyst/ Startups and Business Ventures
) Financial Analyst/ Economist /Management Consultant /Data Scientist/ Public
B.Sc. Economics | 4 Years | Pass in 10 + 2 with minimum 45 % marks in Mathematics | Policy Analyst/ Financial Manager/ Marketing Manager/ Research Analyst/
Economic Advisor/ Statistician/ Market Research Analyst/ Startups.
MBA 2V Graduate in any discipline with minimum 50 % (45 % in Banks, Financial Services, IT, Insurance, Telecom, Corporates, Consulting
€ars | case of SC/STIOBC) aggregate marks Companies, Research
Executive MBA 2V, Graduation in any discipline with 45% and above aggregate | Banks, Financial Services, IT, Insurance, Telecom, Corporates, Consulting
xecutive €arS | marks, with a minimum of two years of work experience. | Companies, Research
M.Com 2 Years | B.Com with 45%(40% in case of ST/SC/OBC) Marks Banks, Financial Services, Corporates
Master of Hospital Graduate with 40% aggregate marks (Preference will be Hospitals(Government /Private), NUHM, NRHM, NRLM, Healthcare
Administration 2 Years | diven to MBBS, BDS, BHMS, B.Sc Nursing, BPT, BAMS, consultancy firm, Hospitality industry, Medico-legal consultancy firm,
(MHA) B.Sc Allied Health Science, Bioscience, General Science, | |nsyrance sector (Govemnment/ Private)
Veterinary Sciences & B.Sc Pharma)
_ Candidates must hold BA/B.Sc. Honours degree in| Public Policy Analyst/ Economic Advisor/ Central Bank AnaI/yst/ Trade
M.A Economics 2Years | Economics with a minimum of 45% aggregate marks (or | Specialist/ Public Sector Economist/ Management Consultant//Professor/
equivalent). entrepreneurial ventures in policy-related domains.
) Candidates must hold a B.Sc. Honours degree in| Data Scientist/ Financial Analyst/ Risk Manager/ Statistician/ Econometrician/
M.Sc. Economics | 2 Years | Economics with a minimum of 45% aggregate marks (or | Research Consultant/ Actuary roles in think tanks of international organizations,

and academicinstitutions.

Allied Health Sciences

Program Duration Eligibility Career Prospects Employment Opportunities

B.sc. in Emergency Pass in 10 + 2 (Science Discipline) with 45% marks in Opportunlty_ in vaernment/Prlvate hospital having ICU/ITU/Critical care unit,
Medi 4 Years 0 ! X Demand in disaster management team for both state/central

edical Technology PCB (5% relaxation for SC/ST/OBC Candidates) . - .

government, army/navy/airforce. Eligible for Post graduation courses.

g:rcdi;r:; Care 4Y Pass in 10 + 2 (Science Discipline) with 45 %marks in Opportunity in Government /Private Hospitals in cardiology department, different
Technology €ars | pcp (5% relaxation for SC/ST/OBC Candidates) cath- labs or diagnostic centers. Eligible for postgraduate courses.
B.sc.in . . B . . Opportunity in Government /Private hospitals, NRHM, NUHM, NGO, clinics/

o Pass in 10 + 2 (Science Discipline) with 45 % marks in P L :
Dialysis Therapy | 4 Years PCB (5% relaxation for SC/ST/OBC Candidates) healthcare s.etup.offerlng dialysis treatment. Eligible for Post Graduation
Technology courses in dialysis.
Bachelor in . I . 0 0 - . . . '
Health Information | 4 Pass in 10 + 2 (any Discipline) with 45 % marks (5% Opportunity in Government / Private hospitals, diagnostic centers, NRHM/
Management €8IS | relaxation for SC/ST/OBC Candidates) NUHM, legal firms,Healthcare consultancy .Eligible for Post Graduate courses,|
B.Sc. Medical ) ) o . . Opportunity in Government /Private hospital having ICU/ITU/Critical care unit,
Lab Technology | 4 Years | Passin 10 +2 (Science Discipline) with 45% marks in Demand in disaster management team for both state/central
(BMLT) PCB (5% relaxation for SC/ST/OBC Candidates) government, army/navy/airforce. Eligible for Post graduation courses.
B.Sc. Medical . . Lo ) o, | Opportunity in Government /Private hospital having ICU/ITU/Critical care unit,
Lab Technology 3 Years Z?:;;E;%gfgc%%ggg@aﬁziﬁarpeasr)ks in aggregate (5% Demand in disaster management team for both state/central
(BMLT) (LE) government, army/navy/airforce. Eligible for Post graduation courses.
Master in Medical Candidate must have passed degree, e.g. B.Sc. MLT/B.Sc.| Opportunity in Government / Private sector, Lab Technician, Medical Lab
Lab Technology 2 Years | Physiology/ Microbiology/ Biotechnology/ Biochemistry or Incharge, Research and Development Manager (Laboratory), Technical Officer
(MMLT) equivalent B.Sc. Biosciences from a recognized University | etc. Can pursue research or can flourish in academics as well

N
Program Duration Eligibility Career Prospects Employment Opportunities
Graduate or post graduate in any discipline with minimum N
BEd 2YearS | 509 (45 % in case SCIST/ OBC) aggregate marks Teaching in Secondary level
MA - Education 2 years | Graduate in any discipline Teaching in Schools/Educational Administrators/ Research
M.Ed 2 years B.Ed. (1/2 years)/ B.EL.ED/B.Sc.B.Ed./B.AB.Ed./ D.EL.Ed. Teaching in Teacher Education

/D.Ed. with a Bachelors degree. 50% marks at all the levels




Physical Education

P e

Program

Duration

Eligibility

Career Prospects Employment Opportunities

Pass in graduation in any discipline and as per university selection

(OB, HR, Marketing, Finance), Economics, Commerce, Law,
English, Psychology, Education, Spl. Education, Sociology,
Physical Education, Palitical Science, Philosophy

B.PEd 2years | procedure.
D.PEd 2 years Pass in 10+2 or equivalent with 50% of marks in any
stream _ i
BPES Byears | o) bt from any Jobs in School/ College/ Physical Trainer
BPES(LE) 1 year Pass in two years diploma in Physical Education
Candidates must have passed with at least 50% marks for . . ) . . .
MPES 2 years Gen/OBC and 45% for SC/ST category. B.P.E.D (4yr. integrated) /B.PE.D | Jobs in School/ College/ University, Physical Trainer/Sports/ Job in
(1yr. or2yr.)/B.P.E (3yrs.)/ B.sc (Physical Education)/ B.P.E.S (3yrs.) Govt. and Private sector as teacher, instructor, coach etc.
Yoga & Naturopath
p
Program  |Duration Eligibility Career Prospects Employment Opportunities
PGDYET 1year [Any graduate . ] )
B.A.in Yoga 3years |Passin 10 + 2 (Arts/Commerce) with minimum 40% aggregate marks) Yoga Teacher in SChOO!S: Yoga Therapist/ Yoga Psycologist/
B.Sc. in Yoga 3 years |Passin 10 + 2 (Science) with minimum 40% aggregate marks. Yoga Inspector in MNC's, Health Club, Yoga Club
Special Education
/ Program  |Duration Eligibility Career Prospects Employment Opportunities
Graduate or post graduate in any discipline with minimum 50 % Teaching in Secondary level and at special schools
B.Ed.SplEd. (ID)| 2years (45% in case SC/ST/ OBC) aggregate marks
Pass in 10 + 2 (any Discipline) with minimum 50% (45 % in case SC/| SPecial schools, Sarva Siksha Abhiyan/ Resource teacher in General
D.Ed.SplEd.(IDD)| 2years | gy OBC) aggregate marks. School/ Integrated/ Inclusive setup
B.Ed. Spl. Ed (ID) / B.Ed. General with D.Ed. Spl. Ed (ID) with 50% | Professional preparation of teacher educators- engaged in continuous
M.Ed.SplEd.(ID)) 2 years marks (RCI). professional development of teachers
Integrated B.A./
B.Com/B.Sc./ | 4years |Passin10+2 with 50% marks Teaching in Secondary level and at special schools
B.Ed. Spl.Ed.
Integrated They can appear the CTET and TET exam i.e. for Central and State
BA.BEd. Spl.Ed] 4years | Passin 10 + 2 (any Discipline) Level, RCI Registered Rehabilitation Professional in Clinic, Nursing home,
(\ﬁsﬁaily Ir.npai.red) Hospitals, Counseling centers, Special Educator or Children with Visual
Impairment in Inclusive school, Special school and General school.
Clinical Psychology
Program  |Duration Eligibility Career Prospects Employment Opportunities
M. Phil in M.A/M.Sc degree in the Psychology with 55% marks in aggregate, Qualified pr?fessiopal tgr; extensive inpukt.ﬁ &\A/tiﬁespreadf%ilpigall
Clinical 2 years Preferably with special paper in Clinical Psychology . experience to acquire the necessary skills in the area of Clinica
Psychology Psychology
Library And Information Sciences
P
Program | Duration Eligibility Career Prospects Employment Opportunities
B.Lib.I.Sc. 1 Year | Graduate in any discipline L ) ) )
MLblSe-m 1 2Y - — School/ College/ University/ district/ State / National Librararies, Bank,
410150 Int ears | Graduate in any Discipline Govt. Services, NGO's, Research
M.Lib.l.Sc. 1 Year | Graduate with B.Lib.I.Sc
( . o _ep ege o
Program | Duration Eligibility Career Prospects Employment Opportunities
10+2 with English and must have obtained a minimum aggregated ) )
score of 40% marks for the general candidates for any stream Hospitals(Government /Private), NUHM, NRHM, NRLM, Healthcare
+35% SC/St candidates marks required from any stream consultancy firm, Hospitality industry, Medico-legal consultancy firm,
GNM 3years | _age should be 17-35 (and for SC/ST 5 years relaxation) Insurance sector (Government/ Private)
« Boys & Girls both are eligible
Program Duration Eligibility Career Prospects Employment Opportunities
Engineering (CE, CSE, ME, ECE,EE), Science (Physics, A two-year postgraduate degree or
Chemistry,Mathematics),Allied Health Sciences (Molecular equivalent from a recognized Institution,
Biology, Clinical Bacteriology, Clinical Biochemistry), Management 4 years with 55% marks or equivalent CGPA in Faculty position, Scientist, Post-doc researcher

University

concerned subject. or A regular, full time
M.Phil degree from any recognized
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'Our Resources

+ ICFAI University Tripura is having its professional football club
named ICFAI FC
* 24 Hours power generator back-up etc.

Team of Experienced Faculty Members who are alumni of
reputed institutions like IITs, 1IMs, NITs, National Law
Universities & other renowned Institutions.

« @FDEnable Campus / True 5G campus
* Smart classroom equipped with Interactive smart boards

* Modern laboratories

* Well-equipped workshop / 3D printers
* Enriched library / Book bank facility

* Separate hostel for boys and girls

* Full campus is under CCTV surveillance

* Yoga for all

* Medical center featuring on-site residential doctors and nurses.

24 X7 Ambulance service
+ Gymnasium / Outdoor gym

* Full campus is covered by JIO Wi-Fi, ICFAI Wi-Fi 6

'Unique Features

* Fee concession for students from North Eastern States
* N J'Y Memorial Scholarships
* Merit Scholarships during Admission and also during study at

University

+ Signed MOA with [IT Bombay for setting up North Eastern

Region Spoken Tutorial FOSS HUB at ICFAI University Tripura

* French & Chinese Language as Elective Course for all Programs
« Setup Virtual Lab in Collaboration with IIT, Delhi.

@iutripura @icfaitripura ®ICFAIl University Tripura @www.iutripura.edu.in

GlgA CAMPUS

Toll Free No.

18003453673

(Campus-Kamalghat, Mohanpur,
Agartala -799210, Tripura (W), India
Ph: +91381-2865752/62,
7005754371,9612640619,
8415952506,9366831035,
8798218069
Fax No; +91381-2865754

Silchar Office, Assam

1st floor, ¢/o surma Valley
(g-next building), hospital road,
Silchar-788001
Ph: 76379 68599,
9101555707

Agartala City Office

Colonel Chowmuhani, House no. 226797,
Palace Compound, Agartala -799001,

Tripura (W), Ph: +91381-2329198, 7005302245

Manipur Office

Uripok polem Leikai, Mahum Building 3rd Floor,
Imphal West, Pin- 795001, Manipur. Ph: 7422916755,

7085789234, 9362807590, 7005878404

Siliguri Office

Opp. Anjali Jewellers Ramkrishna Road, Beside Sarada Moni
School P.O. & PS. Siliguri. Ashrampara. Pin - 734001

Ph: 9933377454

4,9 > Wi-Fi 6 CAMPUS

6

+916909879797

Uma Bora Complex, 1st. Floor,
Bora Service Bylane, G.S. Road,
Guwahati, Assam - 781007,

Ph: +913613595807,9854116517

Kolkata Office

195, Canal Street, Shreebhumi Bus Stop,
Near Vivekananda Statue
Shreebhumi, Kolkata-700048
Phone:- 7003634670, 9883791321,
03340042837



ICFAI University, Tripura
Kamalghat, Mohanpur, Agartala-799210, Tripura(W)Ph:0381- 2865752/62
TollFreeN0.18003453673Website:www.iutripura.edu.in


http://www.iutripura.edu.in/
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